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LAMPIRAN 8 

Hasil Uji Analisis Jalur (Path Analysis) Tahap I 

Sebelum di Trimming : 

Coefficients
a 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 2,144 ,965  2,220 ,028 

Kualitas_produk -,029 ,044 -,035 -,665 ,507 

Kualitas_pelayana

n 

,590 ,033 ,920 17,245 ,000 

a. Dependent Variable: Kepuasan_pelanggan 
  Sumber: Data primer yang diolah, 2018 

     Sesudah di Trimming : 

Coefficients
a 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) -,196 1,500  -,131 ,897 

Kualitas_Pelayana

n 

,627 ,039 ,951 16,241 ,000 

a. Dependent Variable: Kepuasan_Pelanggan 

Koefisien Determinasi : 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,951
a
 ,904 ,901 ,93301 

a. Predictors: (Constant), Kualitas_Pelayanan 

 

 

 


